
Fundamentals of Business Systems and Communications 
Discuss business communication hazards, techniques, system maintenance and navigation. 
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Activity A101-08 
 

Objective 1.01 Review Questions 
 
1.  Computer programs that attach themselves to your operating system are called ___________. 
 
2.  Spyware is not designed to ____________ your computer. 
 
3.  Spyware typically ___________________ as soon as your computer starts up. 
 
4.  Spyware can ____________ your browser’s home page.  This is also called ______________. 
 
5.  The federal law that protects against any unauthorized software installations is called 

______________________________________. 
 
6.  You should always close pop-up windows by ________________________. 
 
7.  Firewalls are used to keep ________________ from getting into networks or computers. 
 
8.  Application level gateways are also called __________________ firewalls. 
 
9.  ___________ are programming code scripts created to make a task shorter. 
 
10.  Secure websites use __________________________ to protect data. 
 
 


