Handout D403-11

Cite References

Works Cited is sometimes referred to as References. The terms mean the same thing.
Each is an alphabetical list of works cited, or works to which you have made reference.

Works Cited is generally used when citing sources using MLA (Modern Language
Association) style, while the title References is used when citing sources using APA
(American Psychological Association) style.

The MLA style is most common in the fields of literature, foreign language, and other
humanities subjects. In research papers that conform to the MLA style, the bibliography
is a list of works cited and contains information such as the author, title, and date of
publication for the sources used to write the paper.

The APA style is used in social science disciplines such as psychology, sociology,
anthropology, political science, education, and business. In the APA, the bibliography is
called the list of references, and it should be formatted slightly different for college
papers than for works being prepared for publication.

Works Cited and Bibliographies are not the same. In Works Cited you only list items you
have actually cited. In a Bibliography you list all of the material you have consulted in
preparing your essay whether or not you have actually cited the work.

Entries in Works Cited, References, or Bibliography are put in alphabetical order by last
names of authors, editors, translators, etc., or by first words of titles.
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Cite References—Works Cited

1. The Basic Entry: A Book by a Single Author

Wilson, Frank R. The Hand: How Its Use Shapes the Brain, Language, and Human Culture.
New York: Pantheon, 1998.

2. A Book by two or more authors

Eggins, Suzanne, and Diane Slade. Analyzing Casual Conversation. London: Cassell, 1997.
3. Encyclopedia

(Online) “Title of Article,” Name of encyclopedia, place: Date you retrieved the article. Web
address.

4. A Government Publication

Great Britain. Ministry of Agriculture, Fisheries, and Food. National Food Survey. London:
HMSO, 1993.

5. An Article in a Magazine

Armstrong, Larry, Dori Jones Yang, and Alice Cuneo. “The Learning Revolution: Technology Is
Reshaping Education—at Home and at School.” Business Week 28 Feb. 1994: 80-88.

6. An Interview

Pei, I. M. Personal interview. 22 July 1993.

Poussaint, Alvin F. Telephone interview. 10 Dec. 1990.
7. A Photograph

Artist/Photographer, First name. Name of photo. Where it is housed (if known), date. Web
address if it was taken from the Internet.

8. An Article in a Newspaper or on a Newswire

Markoff, John. “ The Voice on the Phone Is Not Human, but It’s Helpful. New York Times on
the Web 21 June 1998.

22 June 1998 <http://www.nytimes.com/aponline/w/AP-Court-Endangered-Species.html.
9. A Work from an Online Service

“Table Tennis.” Compton’s Encyclopedia Online. Vers.2.0 1997. American Online. 4 July 1998.
Keyword: Compton’s.

10. An E-mail Communication

Boyle, Anthony T. “Re: Utopia.” E-mail to Daniel J. Cahill. 21 June 1997. Harner, James L. E-
mail to the author. 20 Aug. 1998
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Activity D403-10
Cite References
Directions: Using the information below create a list of references in MLA style. Use the

website, http://citationmachine.net/, as a tool in completing this activity. Set a header with your
name, date, and class. Save as Activity D403-10.

Journal article, one author

Author:  Bekerian, D. A.
Date: (1993).

Title: In search of the typical eyewitness.
Journal:  American Psychologist.
Issue: 48.

Pages: 574-576.

Journal article, two authors, journal paginated by issue

Author:  Klimoski, R., & Palmer, S.
Date: (1993).

Title: The ADA and the hiring process in organizations.
Journal:  Consulting Psychology Journal: Practice and Research.
Issue: 45.

Volume: 2.

Pages: 10-36.

Magazine article

Author:  Posner, M. .
Date: (1993, October 29).

Title: Seeing the mind.
Magazine: Science.
Issue: 262.

Pages: 673-674.

Book, third edition, Jr. in name

Author:  Mitchell, T. R., & Larson, J. R., Jr.

Date: (1987).

Title: People in organizations: An introduction to organizational behavior (3™ ed.).
Publisher: New York: McGraw-Hill.
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