
Fundamentals of Business Systems and Communications 
Discuss business communication hazards, techniques, system maintenance and navigation. 
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Activity A102-05 
 

Objective 1.02 Review Questions 
 

1.  The two types of search engines are _____________ and ______________________. 

2.  The Boolean operator ____________ is used when you want the term to appear on the page. 

3. Searches using  _____________ are used if you want an exact phrase to appear on the page. 

4.  The ______________ button on the browser takes you to the default page. 

5.  The keyboard shortcut ______________________ will open a new browser window. 

6.  The ____________________ button will show you what pages you have previously visited. 

7.  People use ___________________________ to pay their bills over the Internet. 

8.  __________________________ programs are used to communicate with others instantly on 
the Internet. 

9.  A journal kept on the Internet is a __________________. 

10.  Desktop video conferencing is used so you can have _______________ and 
______________ at the same time over the Internet. 

11.  Wireless networks have to have an _____________________ or a _________________ to 
connect them to the wired network. 

  


